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Revised Group Health Plan Document >

On March 17, 2010, the Board of County Commissioners approved the revised Monroe ~
County Group Health Plan Document. The Plan Document is effective January 1, 2010 ~
with the exception of the Utilization Management/Utilization Review Programs and
requirements described in Section 5 that took effect on March 17, 2010.

In addition, Section 5 contains changes to the types of outpatient diagnostic procedures and services that will
now need pre-certification.

Below is a list of outpatient diagnostic procedures and services that require certification prior to the
scheduled diagnostic procedure and/or services.

* Certification must be obtained on ALL MRI, MRA, CTA, CT Scans and PET Scans;

* Certification must be obtained on ALL Outpatient physical, occupational & speech therapy referrals;

* Certification must be obtained on ALL 30-day Outpatient Cardiac Therapy;

* Certification must be obtained on ALL sleep studies and follow-up titration studies in conjunction with
CPAP referrals;

* Certification must be obtained on ALL TM] care and prescribed Orthotic Devices;

* Certification must be obtained on ALL Durable Medical Equipment (i.e., wheelchairs, hospital beds, CPAP
machines, oxygen); and

* Certification must be obtained on ALL Home Health Service

For scheduled, non-emergency outpatient diagnostic procedures and services, you must contact
the Keys Physician-Hospital Alliance (KPHA) at (305) 294-4599 or (800) 400-0984 at least three
to five days prior to the scheduled procedure.
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PENALTY
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What happens if I forget to pre-certily?

In the event you fail to obtain prior certification from KPHA on any
procedure and/or service listed above the allowed amount will be reduced
by 30 percent as a penalty.

This penalty is your responsibility and is in addition to all applicable obligations
and limitations under the Monroe County Group Health Plan Document (e.g., the deductible and
coinsurance requirements). This penalty amount will not be applied towards the coinsurance requirement
limits (e.g., the individual coinsurance requirement limit).

Where can I find the revised Group Health Plan Document?

Our office is diligently working on getting printed copies to all of the County’s insured employees. In the
meantime, the revised Plan Document can be found on our webpage.

Go to (type the following into your internet browser’s address bar): http://monroecofl.virtualtownhall.net
/Pages/MonroeCoFL_Grouplnsurance/PDFs/MONROE%20COUNTY%20GROUP%20HEALTH%20PLAN
°/020DOCUMENT.pdf




&¢: FREF Glucose Meters!

The next two pages are excerpts from a pamphlet provided by Walgreens Health Initiatives (WHI).
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OneTouch® meters from LifeScan
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The pamphlet can be viewed as a whole by going to (type the following into your internet browser’s address

bar):

http://monroecofl.virtualtownhall.net/Pages/MonroeCoFL_Grouplnsurance/PDFs/StateoftheArt
BloodGlucoseMeterspamphlet.pdf

$10 Co-Pay for Diabetic Supplies !

~

Now available through your pharmacy program, $10.00 co-pay for diabetic

supplies! Take your WHI prescription card along with your prescription to any participating
pharmacy and pay just $10.00 for a one month’s supply.

See the next article for information about how to determine the co-pays of your other
medications.



Determine Your Medication Co-Pay

If you are ever unsure about how much your co-pay will be for your medication or if your medication is
available in generic, you can contact WHI’s Customer Care Center at 1-800-207-2568.

You can also register online at www.mywhi.com and click on the

()
“Search preferred drugs” link on the left hand side of the .‘:
webpage, type in the name of your medication, then click on the R
dosage amount that was prescribed to you. y |

Why is the pharmacy telling me my medication is denied?

If your pharmacy is unable to fill your prescription your best bet is to contact WHI’s Customer Care Center at
1-800-207-2568. The Customer Care Center is open 24/7!

What if I am told my medication needs pre-authorization?

If you are told your prescription needs pre-authorization, you or your doctor should contact WHI’s Clinical
Services at 1-877-665-6609. If the medication you are being prescribed is an injectable, please call Walgreen’s
Specialty Pharmacy at 1-888-782-8443.

Benefits Office Staff Members
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Alana Thurston, Assistant (305) 292-4446 COMP CORNER
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Sources are referenced and available upon request. It is not our intention to diagnose or treat illness. For personal health problems or
major changes in diet or exercise, please consult your physician. If you have any questions or concerns, please contact the Benefits Office at
305-292-4446 or extension 4446. Website links shown may be disabled.



